


CONNECTEDNESS OPEN NESSCONNECTEDNESS OPEN‐NESS

• Turn “transactions” • From one-way 
to sustained 
relationships

conversations to 
DIALOGUE

• From “outsides” to 
members of the 
culture

• From “amplify & 
repeat” to engage in 
meaningful 

• Driven by sense of 
purpose

experience
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Enabled by transparency















TRANSPARENCYTRANSPARENCY

Product Marketing Cultural

Question: What’s appropriate degree of transparency?Question: What s appropriate degree of transparency?
















